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Month Total Goal

Apr2012-Mar2013 12 

Month Total
Mar2013 Goal Mar2013 Actual

Inspections Inspections Inspections Inspections

Report Generated: 4/15/2013 Data Expires:  04/18/2013

No Lights = No Goal/No Data

Note: Raw data supporting this chart will be available 

on the open data portal in the future.

Performance Stoplight Key

Red Light = Off Goal

Yellow Light = Approaching Goal

http://portal.louisvilleky.gov/service/data Green Light = Meets Goal

How are we doing?

6,007 8,176 484 518

The number of construction review 

inspections not responded to within four 

calendar days of the scheduled date

To improve customer service response 

times and deliver excellent city services

Reduce inspections not responded to 

within 4 days to 10% of the total 

inspections completed in a month

Construction Review Inspections Not Responded to Within 4 Days

Codes & Regulations

4/18/2013

Measurement method Why measure? What is our goal?

8% 9% 11% 13% 13% 14% 11% 12% 11% 11% 10% 11% 13% 14% 15% 15% 15% 15% 13% 13% 13% 13% 14% 11% 
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Construction Review Inspections Not Responded to Within 4 
Days 

Data Goal Benchmark

Good 

Monthly Measurement Page 1

http://portal.louisvilleky.gov/service/data

